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AWARDS SPONSORS:

AWARDS TIMETABLE:

The Institute is the largest
independent professional
membership and educational
body within the cleaning
industry. Founded in 1961, its
mission is ‘the Natural Choice
for Education within the
Cleaning Industry’.

BICSc is an independent
body with members in all
areas of the cleaning industry,
including local authorities,
contract cleaners, educational
establishments,
manufacturers, suppliers,
trainers and cleaning
operatives themselves.
Membership currently stands
at over 5,000 Individual and
Corporate Members.

The Institute’s Committees set
the standards and develop
the skills programmes
necessary for the Institute’s
range of workplace-based
certified assessment schemes
for cleaning operators, food
premises, cleaning
supervisors, healthcare,
sanitary cleaning and car
valeting.

Dougland is a leading UK
independent cleaning services
company. We are experts at
providing cleaning services in
the public circulation,
transport, leisure, commercial
and food hygiene sectors.

Public Circulation
We are experts in maintaining
shopping centres, areas of
high traffic flow such as
airports and office complexes
to the highest standards.

Transport
Our transport arm is actively
involved with TfL the local
government body responsible
for London transport. We
maintain bus stands and
stations within the M25
including Victoria Coach
Station in the heart of London.

Leisure
We carry out a national
contract for a well regarded
leisure house where we
perform all cleaning functions
including daily, periodics,
kitchen hygiene, filter and
extract cleaning for over 130
sites nationally.

Commercial
We have numerous
commercial clients where we
perform all the cleaning
requirements for their property
portfolio, including asset
properties for Managing
Agents and Owners.

Food Hygiene
Expertise in providing an
integrated Hygiene Service to
the UK Food Industry.
Operating through our
‘hygiene review’ we deliver
improved standards and
deliver a cost effective,
managed service.

For more information about
Dougland’s services, call
01489 574234 and our
Customer Services staff will
be happy to help.

From our small beginnings as
a Danish security company,
we’ve grown to become one
of the world’s largest facility
service providers.

Today, ISS provides the full
house of facility services
including cleaning, catering,
security, office support and
property services. All of these
are available individually or
they can be integrated and
managed – giving your
business everything it needs
to run smoothly and
efficiently.

Most importantly, we’re
making life easier for our
customers – taking care of the
everyday elements that build
a successful business,
delivering consistently high
levels of service and freeing
our clients to focus on what
matters to them.

Based in Woolwich London,
Mayflower is a fully national
provider of washroom
consumables and services.
Currently our four strategically
placed Regional Distribution
Centre’s (London, Swindon,
Manchester, and Belfast)
allow us to deliver our fully
managed services nationwide
to any business, large or
small.

Our client base likes the fact
that all our services are self
delivered through our 60
strong fleet of vehicles. It
makes them feel safe in the
knowledge that our uniformed
drivers are trained to the
highest standards in safety
and service delivery.

We can offer these services to
all forms of business and
commerce. Our current
portfolio includes clients from:
Education, Leisure,
Healthcare, Banking,
Commercial and Industrial
backgrounds.

Our two main business
streams include Washroom
Consumables and Rental
Services.

Consumables include: Paper
products, Polythene Waste
Sacks and Janitorial products
both wet and dry.

Rental Services include:
Feminine Hygiene, Air Care,
Vending, Linen Services and
Matting.

Should you be interested in a
discussion regarding your
current or future needs
please contact us at
sales@mayflowerws.co.uk

Selden Research develops
and manufactures cleaning
and hygiene chemicals for
both the professional and
retail sectors. Products are
made available both under the
widely recognised and
respected Selden brands, and
private label. We regularly
make bespoke formulas for
clients and pride ourselves in
our ability to develop products
to the highest levels of
performance experienced in
the cleaning industry.

Selden’s commitment to
quality in all aspects of goods
and services led us to seek
and gain BS5750 part 2
ISO9001 accreditation in June
1992. Never content to stand
still the company was
awarded the environmental
standard ISO 14001 in May
2006. This accreditation is
backed up by the IPPC
(Integrated Pollution
Prevention Control)
environmental management
system monitored and policed
by the environment agency
accurately demonstrating
Selden’s total commitment to
the environment. Other
accreditations include ISO
18001 the health and safety
standard, and recently
successful gained UKAS

At the 2009 cleaning show the
revolutionary innovation that
is the IQ Super Concentrate
System won the chemical
innovation award. IQ has a
number of unique
performance and safety
features setting it above other
concentrate systems, the in
use and subsequent disposal
total environmental footprint
of the system is truly ground
breaking.

www.dougland.co.uk www.uk.issworld.com www.mayflowerws.co.ukwww.bics.org.uk www.selden.com

BUILDING ENTERED BY:

2009/2010 BUILDING CLEANABILITY AWARDS – ENTRY FORM – PART 1

Please photocopy this form

I/WE WISH TO ENTER THE ABOVE BUILDING FOR A BUILDING CLEANABILITY AWARD AND AGREE
TO PAY THE ENTRY FEE OF £100 + VAT WHICH WILL BE INVOICED TO THE ENTRY CO-ORDINATOR
NAMED ABOVE.

A supplementary information form, relating to building cleanability, will be sent with your entry
acknowledgement. A preliminary assessment of your entry will be carried out using the supplementary
information (and any photographs) submitted. Short listed entries in each category will receive a full building
assessment visit from one of the authorised, two person assessment teams.

Please post completed entry form with the entry fee of £115 ( £100 + £15 VAT) to:
Building Cleanability Awards Ltd. PO Box 17, Winchester, SO23 9WL or
enter online via the Awards website at www.cleanabilityawards.co.uk

Building Name:

Address:

Post Code:

Practice / Company / Organisation Name:

Address:

Post Code:

Entry Co-ordinating Contact Name: Position:

Telephone No.: E-mail:

Building Size (approx. internal square metres – minimum 5000):

Building Occupier Name(s):

or MULTIPLE OCCUPANCY

Building Usage Category (Please tick relevant box):

Public Commercial Education Transport Leisure Hospitality Heritage Retail Health Sport

Building Designer Name (if known):

Building Construction Company Name (if known):

AWARDS SPONSORS:

PROMOTED BY: IN ASSOCIATION WITH: AWARDS PATRON:

CLOSING DATE FOR ENTRIES: 31ST DECEMBER 2009

ENTRIES INVITED
FOR THE 2009/2010
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AWARDS
OBJECTIVE

To promote an
increased
awareness of the
cleaning needs
and cleanability
issues relevant
to all commercial
and public
buildings at all
stages of design,
construction and
operational
management

AWARDS
ENTRY
CRITERIA

• AREA: Anywhere in
England, Scotland,
Wales and Ireland –
North and South

• BUILDING SIZE: Any
commercial or public
building, with an
internal floor area
exceeding 5000 square
metres

ENTRY
CATEGORIES

• Public

• Commercial

• Education

• Transport

• Hospitality

• Heritage

• Retail

• Health

• Leisure

• Sport

ENTRIES

Buildings satisfying the
entry criteria may be
entered for a Building
Cleanability Award by
any of the following:

• Architects

• Architectural
Technologists

• Property management
companies

• Building occupiers
or users

• Refurbishment
companies

• Designers

• Facilities management
companies

• Property development
companies

• Building owners

• Construction
companies

• Cleaning contractors

ASSESSMENT
CRITERIA

• Buildings entered will
be assessed against a
range of external and
internal criteria, as
detailed on the Awards
website www.
cleanabilityawards.co.uk

• These include: access
to all parts; cleaning
equipment and
material storage;
building material
usage; washroom and
catering areas; waste
management
procedures and
environmental
sustainability

AWARDS
RECOGNITION

• A number of short
listed entries from
each category will be
visited by authorised
Awards Assessors and
featured at the Awards
Presentation
Ceremony and on the
Awards website

• There will be National
Winners from each of
the ten categories –
one of which will be
declared the Overall
Winner

• There will also be an
Environmental Award
for the entry judged to
have the most
sustainable working
environment

A DESIGNER’S GUIDE TO BUILDING CLEANABILITY – ASSESSMENT CRITERIA
EXTERNAL FEATURES:AWARDS INFORMATION: INTERNAL FEATURES:

The Building Cleanability
Awards scheme was
conceived by the cleaning
industry Livery Company –
The Worshipful Company
of Environmental Cleaners
in 1994, with a simple
objective, namely, to
highlight the important
relationship between
building design and
cleaning effectiveness –
BUILDING CLEANABILITY.

Seven biennial Awards
schemes have been held
so far and over three
hundred buildings, large
and small, have been
assessed for building
cleanability, from all over
the UK and from each of
the ten separate Awards
entry categories.

The Awards are ‘launched’
every other July at the
Livery Company Court
Luncheon and the
prestigious Awards
Presentation Ceremony,
held in the intervening July,
is usually held in The Great
Hall of London’s famous
Guildhall, attended by
nearly five hundred guests.

The cleaning industry
Livery Company has been
promoting the biennial
Building Cleanability
Awards scheme since
1995 and is delighted that
the three key promoting
partners – RIBA, CIAT and
BCC are assisting with the
promotion of the
2009/2010 Awards to the
widest possible building
professional and
commercial audiences.

It is our fervent hope that
the cleaning needs of all
buildings, post occupation,
are properly identified at
the earliest stages of
design and development.

The British Cleaning
Council represents the
voice of the UK cleaning
industry, promoting and
encouraging improvements
in workplace health,
hygiene and general
cleanliness standards. The
nineteen separate Council
members cover every facet
of the industry from
window cleaning to waste
management, carpet
cleaning to housekeeping,
cleaning machine
manufacturing to health

and safety training,
cleaning product
certification to skills
development.

The Council has been the
Patron of the BCA scheme
since its inception and
firmly believes that
sustainable cleaning is an
essential ingredient within
any building environment.

EXTERNAL
WALLS

1. Are all external areas
easily accessible with
working platforms
available at ground level
or from fixed roof
equipment – certificated
for safety?

2. Are all external wall
areas accessible from
the ground or roof?

3. Are all external walls
impervious to water and
able to be cleaned
periodically?

4. Are all external wall
areas protected from
graffiti – at least to
ground reach height?

EXTERNAL
WINDOWS AND
GLASS

5. Are all windows fitted
with self cleaning glass
– particularly in non-
accessible areas?

6. Are all window frames
and surrounds
cleanable by wiping?
Are they non-corrosive?
Are there any finger
traps?

7. Is any roof, atrium or
porch glass safely
accessible by
certificated fixed or
mobile equipment with
separate safety
anchorage points
enabling the use of safe
clip-on and clip-off
safety lanyards?

8. Are all access paths
around the building firm
and wide enough to
support mobile
platforms or allow the
placing of ladders at 1
out: 4 up?

9. Are all windows
accessible for cleaning
from the outside?

CAR
PARKING
AREAS

10. Are all driving surfaces
and any ground
markings in easily
cleaned materials?

11. Is all external signage
and any car park
furniture easily
reached for cleaning
and with easy clean
surfaces?

12. Is any car park layout
and / or external area
landscaping conducive
to easy cleaning?

EASE OF
CLEANING
OPERATION

13. Is there relatively easy
access to all areas
requiring cleaning?

Are health and safety
issues fully
recognised?

14. Are any cleaning
equipment and
materials stores of a
convenient size and
location with sufficient
off-floor storage and
drainage as
necessary?

15. Is there safe and easy
access to services and
disposal points needed
as part of the job?

16. Do all air handling /
extraction systems
have access to
trunking every three
metres, air quality
sampling and an
established cleaning
programme?

17. Is there adequate
hanging space in
recognised places for
manual equipment and
machine accessories?

18. Is any foul drainage
outlet colour coded
from surface water
drainage?

19. Is both hot and cold
water provided for
cleaning operations?

20. Are there adequate
numbers of dedicated
and clearly marked
power points for
cleaning operations?

21. Are there adequate
charging points
provided? Are they
shelved and off the
floor?

22. Are there facilities for
drainage discharge
and recharging with
clean water adjacent to
areas of work and
sufficient spaces to
clean any equipment?

INTERNAL
WINDOWS
AND GLASS

23. Are methods of
cleaning and cleaner
access to all glass
areas comprehensively
thought through?

FLOORS
AND
FURNITURE

24. Are all floor surfaces in
a good and cleanable
condition, without
inserts of varying types
of a purely decorative
nature?

25. Are all floor surfaces
selected primarily on a
fitness for purpose
basis?

26. Are any skirtings and
nosings impervious
and easy to clean?

27. Is the whole floor
surface in any specific
area easily accessible
for cleaning?

28. Does the layout and
spacing of furniture
facilitate easy
cleaning?

29. Does any furniture
design, finish and
condition facilitate
easy cleaning?

30. Is any cabling to work
stations concealed?

31. Are any decorative
features easy to
maintain in a clean
condition?

32. Is there evidence of a
‘clear desk’ policy in
operation?

33. Are any dirt barriers at
entrances of an
adequate size and
design?

INTERNAL
WALL
SURFACES

(includes architectural
features, doors and anything
fixed to walls)

34. Are any decorative wall
features designed for
easy cleaning?

35. Are all wall surfaces
cleanable by wiping
without significant
deterioration?

36. Are all doors protected
by kick and / or finger
plates in easy clean
materials or fitted with
whole surface
protection?

37. Is any door furniture
cleanable by wiping
without surface
deterioration?

38. Do any doors in high
risk areas have jamb
protection?

39. Is any open shelving
installed easily
accessible for
cleaning?

40. Do any designs
featuring projecting
galleries have access
walkways and power
sources to facilitate
high level cleaning?

CEILINGS

41. Are all ceiling areas
designed to have
fitness for use?

42. Are all ceilings
cleanable with modern
technology and without
the need to dismantle?

43. Is responsibility for any
lighting shade or
diffuser cleaning
clearly defined?

44. Are any decorative
ceiling features able to
be lowered for
cleaning?

STAIRS
AND
ESCALATORS

45. Do any stair treads and
risers provide a
continuous surface for
cleaning without the
risk of drips?

46. Are all open staircase
surfaces accessible for
cleaning?

47. Are any other staircase
and / or escalator
areas safely
accessible?

48. Do any escalators have
dedicated cleaning
systems to clean
treads and risers?

49. Is any balustrade and
handrail design easily
cleanable without over-
reaching?

CATERING
AND VENDING
AREAS

50. Are all areas below and
around vending
machines accessible
and with easy clean
surfaces?

51. Is any catering
furniture light and easy
to handle with easy
clean surfaces?

52. Does the design of
kitchen equipment and
ventilation systems
facilitate cleaning?

53. Are any kitchen and
catering area floor and
wall surfaces easily
clearable?

TOILET AND
CHANGING
AREAS

54. Are WC bowls and
urinals of a cantilever
design – i.e. away from
the floor?

55. Are any WC flush tanks
at low level and / or
concealed?

56. Do any washbasins
avoid surround gaps
for ease of cleaning?

57. Do toilet cubicle
designs facilitate
cleaning?

58. Are all toilet flooring
surfaces smooth with
coved skirtings to
facilitate cleaning?

59. Can any electronic eye
or automatic flush
controls be isolated
while cleaning is in
progress?

60. Are any washroom
mirrors provided
reachable and fitted
some way above
washbasins?

61. Are any waste bins
provided accessible
and easily cleaned?

62. Are there adequate
power and cleaning
water supplies within
the area?

WASTE MANAGEMENT
EQUIPMENT AND
PROCEDURES

63. Do all waste clearance
arrangements feature
bin liners, good
removal routes and
easy cleaning?

64. Are there adequate
waste segregation
procedures in place
with sufficient storage
facilities for each
category of waste?

65. Do all waste
management
procedures and
equipment facilitate
safe and hygienic
cleaning?

66. Can all waste holding
areas and equipment
be properly cleaned?

AWARDS SCHEME: AWARDS PATRON: PROMOTED BY:

The Royal Institute of British
Architects is delighted to be
associated with the Building
Cleanability Awards. Buildings
designed to be cleaned
efficiently and safely are good
for the users, clients and
society in general. It is
fundamental that efficient and
practical design is recognised
and highlighted to the
remainder of the industry.

The RIBA continue their support
of these awards and look to
developing a closer link to the
cleaning industry, identifying
common ground for good
practice in the design and
specification of finishes and
cleaning methods.

Good practice is needed to
ensure health and safety and
sustainable use of resources.
It is hoped these Awards
promote both as exemplars of
British design.

Chartered architectural
technologist and architects
succeed in the design of
sustainable buildings when they
carefully balance social,
environmental and financial
issues. Cleanability is key to
maintaining successful buildings
and therefore a critical design
consideration. CIAT recognises
this and is very pleased to be
assisting with the promotion of
these Awards.

The Chartered Institute of
Architectural Technologists
(CIAT) represents over 9,000
professionals working and
studying in the field of
Architectural Technology. CIAT
is internationally recognised as
the qualifying body for
Chartered Architectural
Technologist (MCIAT) and
Architectural Technicians
(TCIAT).

IN ASSOCIATION WITH:

Cut short for roll fold
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